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2. REFEE/ (Job enrichment) S5EREH K4t (Job enlargement)
3. ELEA (Line authority) S5&iEERM (Staff authority)

5. B S5 A BE (Cost leadership strategy) 5 Z A|4L4%E&E (Differentiation

6. HE R4S (Transactional leaders) 5 FE R 12 (Transformational leaders)
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